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Mandeville Regional Hospital
32 Hargreaves Avenue
Mandeville

Ph: 962-2067/2744/1094
Fax: 625-8493

May Pen Hospital

1 Muirhead Avenue

May Pen

Ph: 986-2528/7708/6938
Fax: 986-2650

Black River Hospital

45 High Street

Black River

Ph: 965-2224/2212
634-3700

Fax: 965-9294

Percy Junor Hospital
Spalding P.O.

Clarendon

Ph: 964-1181/2222/2322
Fax: 964-1548

Lionel Town Hospital
Bustamante Drive
Vere, Clarendon

Ph: 986-3226

Fax: 986-3373

Chapelton Hospital
Chapelton P.O.
Clarendon

Ph: 987-2215

Manchester Health Dept.

Race Course Rd.

Mandeville

Ph: 962-2288/7033
625-3433

Fax: 962-2171

Clarendon Health Dept.
1 Muirhead Avenue
May Pen

Ph: 986-4548/7869
Fax: 986-9713

St. Elizabeth Health Dept
High Street

Black River

Ph: 965-9174-5

Fax: 965-2701
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PRESS RELEASE

July 6, 2015
FOR IMMEDIATE RELEASE:

Health Care Workers Challenged to Replace Poor Customer
Service With Customer Appreciation

Regional Director for the Southern Regional Health Authority, Michael Bent
has challenged public sector health care workers toreplace poor
customer service with customer appreciation.

Speaking at a Customer Service Appreciation Day and Blood Drive to
mark the Percy Junor Hospital's 70th anniversary on July 1, Mr. Bent
pointed out that while the health sector has its challenges, thisis no
reason for poor customer service.

“The Southern Regional Health Authority has been focusing on improving
customer service withinits facilities and part of the strategywe have
employed is the training of staff at different levels in customer service
along with the implementation of a Customer Charter which aims to
improve the quality of service offered by the Hospitals.”

Mr. Bent added that theregion has also rolled out in some of its facilities,
informative and educational videos which customers can view while they
wait for access toservices. The videos inform of the services offered by the
facilities, theresponsibilities of the facilities as well as therights of the
customer. He noted that theinitiative willbe implemented in all facilities
shortly.

While the Regional Director charged health care workers toimprove its
quality of service, he also appealed to customers to treat health care
workers with respect.

The Percy Junor Hospital which hosted a week of activitiesto mark its 70th
anniversary has been making a concerted effort towards valued
customer service over the years and has implemented several initiatives
promoting good customer service.

The Hospital has also received several public sector awardsincluding

Most Creative and Innovative Agency, Best Hospital and Most Innovative
Agency.
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For more information contact:
Latoya Laylor Brown
Public Relations & Advocacy Officer
Southern Regional Health Authority
Tel: 962-8232/779-2663
Email: latoya.laylor@srha.gov.jm
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